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    Data collection is complete for Arbor’s  Patient Satisfaction & Clinic Quality Assessment project.  Over the
last ten months, the clinic gathered responses from 215 patients.  The large number of participants in the study
should be adequate to provide statistically significant data.
    Preliminary results include information on the demographics of Arbor’s patients.  The largest ethnicity
represented in the clinic’s patient population is Hispanic (39%), followed by African American (21%), Caucasian
(17%), Pacific Islander (12%), Asian (5%), Native American (2%), and other ethnicities (2%).  The vast majority
of Arbor’s patients live in San Mateo County (72%), while the remainder come from Santa Clara County (21%)
and other regions (7%).  62% of Arbor’s patients do not work outside of the home for pay, while 26% of patients
work full time outside of the home, and 11% work part time.  Only 16% of patients have health insurance of any
kind, whereas a very sizeable 78% of Arbor’s patients are uninsured.  Insurance status did not differ between
counties.
    In addition to collecting demographic data, the survey aims to assess patients’ perceptions regarding the
quality of their visit to Arbor and the possible factors influencing patient satisfaction.  For example, data will be
analyzed to investigate whether patients who utilize interpreters during the visit are less satisfied than patients
who do not require such services.
    The results of the data analysis should prove interesting and useful for Arbor in implementing changes to
improve patient services, as well as for other free clinics serving similar populations.

Needs assessment project offers insight into Arbor’s patient pool

ARBOR FREE CLINIC: 2001 YEAR IN REVIEW

Arbor Patient Demographic Trends
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From the Arbor office...

   It is with a fond heart that the Arbor Free
Clinic says goodbye to last year’s managers
and steering committee members, and passes
on the torch to the new Arbor team.
   Over the past year, Arbor has experienced a
tremendous growth, both in patient population
and in services. This edition of Arbor Times
attempts to recap these recent highlights and
show our vision for the future.
   Arbor now offers on-site dermatology and
optometry services once a month, as well a
county benefits analyst every Sunday to help
our patients enroll in free insurance programs.
We see these advances as a completion of
Arbor’s dual mission to provide quality health
care to those in need and to create a learning
environment for Stanford students. Now, not
only can we provide the quality, acute medical
care that our patients need, but we can also
help them access the broader healthcare sys-
tem.
  The upcoming summer is filled with plans for
health fairs, community screenings, and home-
less outreach.  But most importantly, rain or
shine, holiday or not, every Sunday the Arbor
Free Clinic will open its doors and do what we
do best: help people. And we are so glad that
you are a part of it all.
   Best wishes for a wonderful and healthy
summer! 

Mailing address: Phone: (650) 724-1332
Arbor Free Clinic Fax: (650) 725-6106
Alway Bldg, Room M-105 Email: arborclinic@stanford.edu
Stanford University Medical Center http://www.stanford.edu/group/arbor
Stanford, CA  94305-5121

Contact Us!
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Dermatology expands
New partnership
with South County
Community Clinic
allows more pa-
tients to be seen

Arbor provides in-house
eye exams
Residents from the VA Optometry
program help expand Arbor’s services

    Traditionally,
Arbor has provided
vouchers for free
eye exams and eye-
glasses to needy
patients.  Over the
last year, however,
the demand for eye
care services grew
substantially and
began to exceed the

clinic’s financial resources for the eye care program.
First, a new partnership was developed with For
Eyes’ Optical in Palo Alto to provide eye exams
and eyeglasses at a reduced cost to the clinic.
However, something else still needed to be done.
    Lars Osterberg, Arbor’s medical director and a
staff physician at the V.A. hospital in Palo Alto,
developed a partnership with the V.A.’s Optometry
residency program where Fellows from the V.A.
optometry program will volunteer at Arbor. This
new partnership will allow Arbor to provide free,
in-house eye exams once a month.  Patients will
then receive vouchers for free eyeglasses, to be
redeemed at For Eyes’ Optical.
    This partnership also helps further Arbor’s
educational mission by providing volunteer students
experience in the field of optometry. In addition to
learning much needed eye-exam skills, students will
gain valuable exposure to eye care issues in a
community medicine setting.

    Dr. Hayes Gladstone,
director of dermatologic
surgery at Stanford
Medical Center, volunteers
at Arbor Free Clinic the first Sunday of each month.
Dr. Gladstone, who founded a free clinic during his
medical training at the University of Rochester,
provides dermatology consultations, free
medications, and on-site biopsies as needed.  Also
contributing to the service is Stanford Medical Center
Dermatopathology, which graciously evaluates
pathology specimens free of charge.
   Initially the volume of walk-in dermatology cases
was lower than capacity, so Dr. Gladstone and Arbor
explored ways to maximize services to the
community.  They found a partner in the newly
opened South County Community Clinic (SCCC) in
East Palo Alto.  Starting on March 1st, 2002, Arbor
began accepting four patient referrals from SCCC
every month.
    The expanded dermatology services at Arbor will
help address the long wait periods at local county
clinics for dermatology appointments.  And in
addition to providing free dermatology services
to uninsured patients, the partnership with SCCC
furthers Arbor’s goal of community networking
and expands Arbor’s educational mission by
providing a learning experience for Stanford
medical students interested in dermatology.

   Dr. Lars Osterberg writes: “I saw a patient last month who was seen by the Screen
Team at the Tongan health fair last summer. She was so thankful to Arbor clinic. She
was screened with a finger stick glucose that was in the 300's and referred to Arbor, and
later Willow clinic, for follow-up care.  For the past 9 months she has been on a com-
plete change in lifestyle with exercise and dieting and has lost 20 lbs. She is not on any
diabetic medications and has been able to control her diabetes with diet alone!”

An Arbor Success Story
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Summer Children’s Health Fair enables
children to start the school year right

    Arbor volunteers are busy planning the 4 th annual Children’s Health Fairs, scheduled for Saturday, June 15
and Saturday, August 24 at the new South County Community Clinic in East Palo Alto.
    The Health Fairs aim to provide free physical exams, dental exams, and immunizations to families without
medical insurance or with limited access to  health care.  The Health Fair coordinators have recruited dozens of
physicians, nurses, interpreters, medical students, and undergraduate volunteers. They are also working closely
with the Ravenswood School District and East Palo Alto organizations, such as Pacific Islander Outreach and
El Concilio, to identify and contact families in need of these services.
    But the Health Fairs aim to do more than just physical exams and immunizations. According to the Children’s
Defense Fund, of the more than 9 million uninsured children in the U.S. in 2001, approximately 5.8 million
qualified for Medicaid or the State Children’s Health Insurance Program (S-CHIP).  A second objective of the
Health Fairs is to enroll qualifying children in MediCal and Healthy Families (S-CHIP) in order to facilitate
continuous access to medical care and appropriate immunization updates. To help in this effort, benefits analysts
from San Mateo and Santa Clara Counties have volunteered their time to help enroll uninsured families.
    Last year’s Health Fairs, which were held at the Willow Clinic in Menlo Park, were true successes.  The two
fairs saw nearly 80 children, most of whom were from East Palo Alto and most of whom were uninsured.
Hundreds of immunizations shots were given and dozens of families were enrolled in either MediCal or Healthy
Families.  Delta Dental sponsored dental services, the Menlo Park police offered information, fingerprinting
and identification cards for the children, and the Arbor Screen Team provided education and health screening
for entire families.  In addition, the fairs had free food, community activities, and even a clown for entertainment.
This year’s fairs will include similar activities, with an expanded role for community outreach organizations.
    Arbor would like to offer sincere appreciation to the hardworking physician volunteers who gave their time

at last year’s fairs: Dr. Lars Osterberg, Dr. Gene
Feldman, Dr. Stephanie Bloom, Dr. Catherine Owen,
Dr. Irene Shih, Dr. Lisa Chamberlain, Dr. Zach Moore,
and Dr. Sharon Dhanowa.  We also wish to thank Rose
Kashiwahara, Robin Ziegler, Marmi Bermudez, and
Michel Vasquez.

Natalie Pageler, SMSIII, shown here with son Jake, not only
coordinated both children’s health fairs, but she also knows
first-hand how important a healthy child is.

Celia’s
Compadres

The Treehouse
Noah’s Bagels (PA, MP)

Happy Donuts
McDonalds (PA, EPA, MP)

Safeway (MV, MP, RC)
Chuck E Cheese’s

Delta Dental

We thank you for your support.

Without these generous donors, the  health
fairs would not have been possible:
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I screen, you screen...
Patients benefit from glucose, blood
pressure, and cholesterol testing

    The Screen Team is Arbor’s mobile unit; it actively
goes out into the community and provides cholesterol,
blood sugar, and blood pressure testing as well as vision
and hearing checks during local events. If any health
problems are detected, patients are referred to Arbor or
another clinic in the area for follow-up care.  And, never
letting an educational opportunity slip by, the Screen
Team provides patient education material on diabetes,
hypertension, and nutrition to their captive audience.
    “It’s important to provide screening” said Mina Matin,
last year’s Screen Team coordinator.  “For a lot of these
patients, it has been four, five, even ten years since they
have been to a doctor.”  Matin also noted that the Screen
Team is a very important component of Arbor’s
community outreach mission. “This is the perfect way
to do outreach.  The Screen Team has a good energy
and gets care out to the people,” she said.  “These
populations have been receptive to this care and they
really want it.  They are very thankful and grateful.”
    Last year, the Screen Team attended the Polynesian
Health Fair (July 2001) and the Belle Haven Fair
(November 2001), and held numerous screening events
at local churches.  Recently, the Screen Team was busy
helping patients at Free At Last  (April 2002) and
Stanford University’s annual Native American Powwow
(May 2002). The next Screen Team sighting? The
Children’s Health Fair on June 15th.

Medical students perform a glucose check

Orientation week incorporates
Arbor training
Patient care improved by early medical
student training.

Dr. Lars Osterberg demonstrates a gluose test

    In 2001, for the first time, Stanford School of Medicine’s
orientation week incorporated a two-hour training session
on volunteering at the Arbor Free Clinic.
    Last year, first-year medical students realized that the
traditional, half-hour training session held before the clinic
opened on their first day as volunteers was not enough.  The
amount of material was daunting. The time rushed. The
students overwhelmed.  So they proposed a training session
during orientation week, hoping that an earlier introduction
to the clinic would create a smoother transition to
volunteering.  And they were right.
    At the training session, students learned the procedures
for testing blood glucose and cholesterol, placing PPDs,
taking vitals, distributing patient education material, and
making appropriate referrals to outside clinics, as well as
interviewing patients through role-play. The orientation
allowed volunteers to arrive more prepared on their first
day at the clinic because, according to training coordinator
Shon Agarwal, “with the longer training you learn the formal
way of interviewing patients and get more hands-on
experience.”
   “Patient care is better because of the early training,”
commented Arbor manager Brooke Cotter.  “Students feel
more comfortable when they arrive and their confidence
shows. They put patients at ease. They know what to do.
Overall, it has helped the clinic run smoothly.”
    But the early orientation did more than train efficient
volunteers; it also gave first year medical students a taste
of clinical medicine. A taste they apparently wanted more
of... during the training session, volunteer slots for the entire
fall and most of winter were completely filled.
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v    Acute medical care for adults and children

v    Physical exams

v Screenings for tuberculosis, diabetes, cholesterol,

and hypertension

v Sexual health services including pap smears and

STD and pregnancy testing

v Free medications

v Free lab tests

v Dermatology clinic on the first Sunday of each

month

v    Monthly eye exams, vouchers for free glasses

v Referrals for free or low-cost emergency dental

care

v   Onsite county Benefits Analyst

v   Education and counseling in a friendly and support-

ive environment

v Literacy program for children

 Arbor Free Clinic
Services

              Thank you for your support!

Arbor Clinic is pleased to announce a $15,000 grant
from the Peninsula Community Foundation.

A mailing sent to community members and medical
alumni this fall generated $14,000 in new gifts.

Arbor is truly grateful for their generous support.

Arbor would like to thank:

For their continued and generous donations that
keep the clinic running smoothly.

Subway and

Noah’s Bagels


